
 

 

£100K after a maintenance contractor lost 2 
fingers when checking a faulty fan on the 
roof of their Bristol store. 

 
So for 2019, why not review your 
arrangements for managing contractors 
and rather than concentrating on the works 
they are doing and how they could cause 
harm to your employees, have a think 
about how your site and the activities that 
are carried out could cause harm to them. 
 
Is there a safe means of access and fall 
prevention systems for roof work? 
 
Is the plant that contractors service in a 
safe condition? 
 
Are contractors included in your locking off 
procedures? 
 
Do you include regular contractors in your 
inductions and other safety training 
programmes? 
 
Do you ever come in out of hours and audit 
contractors against their RAMS? 
 
If this is something you want to consider in 
more detail, we’d be happy to help if 
required - just give us a ring! 

UPCOMING COURSES  
 

 IOSH Managing Safely 
(Full): 5-6 & 12-13 Feb 

 

 IOSH Working Safely:      

12 March 

 

 SPA Food and Drink 
(Full): 12-13 March 

 

 IOSH Managing Safely 
(Refresher): 30 April  

 

 IOSH Managing Safely 

(Full): 7-8 & 14-15 May 

 

 SPA Food and Drink 
(Refresher): 21 May 

 

 IOSH Working Safely:      
18 June 

 

 SPA Food and Drink 
(Full): 18-19 June 

 

 IOSH Managing Safely 
(Refresher): 25 June 

 

 IOSH Managing Safely 
(Full): 9-10 & 16-17 July 

 

 IOSH Managing Safely 
(Refresher): 3 Sept 

 

 SPA Food and Drink 

(Refresher): 4 Sept 

 

 IOSH Managing Safely 
(Full): 8-9 & 15-16 Oct 

 

 IOSH Working Safely:      
29 October 

 

Call 01480 391022 
or visit the website 
to book now 

THE NEWSLETTER FROM HEALTH AND SAFETY SOLUTIONS LTD 

With it being the beginning of a new 
year, you may have set yourself some 
personal objectives for 2019 in your 
new year’s resolution, but what about 
some objectives for your health and 
safety programme at work? 
 
Safety management systems, like any 
other management system, are basically 
continual improvement programmes. To 
work, they need to be fed with a regular 
stream of information of areas where 
improvements can be made. 
 
If you have an established safety 
programme, you may have assessed the 
risks to your employees whilst at work, as 
well as when working at other customers’ 
premises and then made these 
improvements. 
 
You may also review the risks to your 
employees from contractors that carry out 
works on your site. 
 
However, one area that is regularly 
overlooked is the risks to contractors 
working on your site from your buildings, 
equipment and processes. 
 
This was highlighted during the 
inspector’s investigation of our 
customer’s fatal accident last year. My 
customer was carrying out gutter cleaning 
activities for their customer on a retail 
park. 
 
During the investigation, my customer 
was required to provide evidence of 
training, risk assessments, method 
statements and so on. The retailer was 
required to provide information regarding 
their arrangements for managing 
contractors, and for providing contractors 
with a safe means of accessing their roof. 
The roof in question had no edge 
protection, man safe lines or anchor 
points. 
 
Another accident recently reported in the 
safety press was IKEA who were fined 
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08 Jan: New year new farming attitudes 
needed says HSE 
http://www.hse.gov.uk/press/2019/january/
new-year-new-farming-attitudes.htm 
 
03 Jan: Fireplace installers sentenced for 
unregistered gas work 
http://www.hse.gov.uk/press/2019/january/
fireplace-installers-sentenced.htm 
 
03 Jan: Company director sentenced for 
sales of illegal chemicals 
http://www.hse.gov.uk/press/2019/january/
company-director-sentenced-for-sales.htm 
 
 
21 Dec: Two sentenced following asbestos 
breach 
h t tp : / /www.hse .gov.uk /p ress /2018 /
december/ two-sentenced-fo l lowing-
asbestos-breach.htm 
 
21 Dec: Company fined after asbestos 
containing materials were released 
h t tp : / /www.hse .gov.uk /p ress /2018 /
december/company-fined-after-asbestos-
released.htm 
 
20 Dec: Demolition contractor fined after 
workers fall from excavator 
h t tp : / /www.hse .gov.uk /p ress /2018 /
december/demolition-contractor-fined.htm 

20 Dec: NHS trust fined after two 
employees stabbed 
http:/ /www.hse.gov.uk/press/2018/
december/nhs-trust-fined.htm 
 
19 Dec: Workshop foreman fined after 
farm worker struck by tractor 
http:/ /www.hse.gov.uk/press/2018/
december/workshop-foreman-fined.htm 
 
19 Dec: Two Construction companies 
fined following Asbestos Exposure 
http:/ /www.hse.gov.uk/press/2018/
december/two-construction-companies-
fined.htm 
 
17 Dec: Care home fined after worker 
severely injured falling down a lift shaft 
http:/ /www.hse.gov.uk/press/2018/
december/care-home-fined.htm 
 
 
17 Dec: Engineering company fined after 
apprentice left seriously injured 
http:/ /www.hse.gov.uk/press/2018/
december /eng inee r i ng -company -
fined.htm 
 
14 Dec: Contractors fined after carrying 
out unsafe work on roof 
http:/ /www.hse.gov.uk/press/2018/
december/contractors-fined-after-unsafe-
work.htm 

PRESS RELEASES—KEEP UP TO DATE THE EASY WAY 
Copy and paste the link into your browser to see the full article on the HSE website 

Tendring District Council has been 
fined after a member of public 
contracted Legionnaires’ Disease 
having been a regular user of its 

leisure centre facilities.  

Colchester Magistrates’ Court heard 
how the member of public frequently 
used the showers at Walton Lifestyles 
when, in November 2016, he fell 
seriously ill and was taken to hospital 
where he remained for 18 days. He 
was diagnosed with Legionnaires’ 
Disease, sepsis, pneumonia, and 
chronic kidney failure. 

 

Water samples taken from the men’s 
shower tested positive for the 
legionella bacteria. Legionella bacteria 
can proliferate in hot and cold water 
sys tems tha t  aren ’ t  proper l y 
maintained or cleaned. 

 

An investigation by the Health and 
Safety Executive (HSE) found 
Tendring District Council had failed to 
adequately manage the water systems 

13 Dec: HSE feeds back to industry on its 
HCR challenge 
ht tp: / /www.hse.gov.uk/press/2018/
december/hse-hcr-challenge.htm 
 
12 Dec: Company sentenced following 
electric shock and burn incident 
h t tp: / /www.hse.gov.uk/press/2018/
december/company-sentenced-following-
electric-shock.htm 
 
12 Dec: Stonework company fined for 
failing to guard dangerous machinery 
ht tp: / /www.hse.gov.uk/press/2018/
december/stonework-company-fined.htm 
 
10 Dec: Roofer sentenced for health and 
safety failings 
ht tp: / /www.hse.gov.uk/press/2018/
december/roofer-sentenced-for-health-
and-safety-failings.htm 
 
07 Dec: Company fined after worker 
severely injured following fall from height 
h t tp: / /www.hse.gov.uk/press/2018/
december/company-fined-after-worker-
severely-injured.htm 
 
07 Dec: Local authority sentenced after 
man contracts Legionnaires’ Disease 
h t tp: / /www.hse.gov.uk/press/2018/
december/local-authority-sentenced.htm 

at a number of 
leisure centres in 
t h e  d i s t r i c t , 
including Walton 
Lifestyles. The 
significant failings 
included not having 
s u i t a b l e  a n d 
sufficient Legionella 
risk assessments 
for the leisure facilities, and not 
providing adequate control measures 
required for Legionella control. Staff 
were not adequately trained and a 
lack of monitoring meant these 
failings went unnoticed for several 
months.  

Tendering District Council, Essex 
pleaded guilty to breaching Section 3
(1) of the Health and Safety at Work 
Act 1974 and has been fined 
£27,000 and ordered to pay costs of 
£7,500. 

 

Local authority sentenced after man contracts Legionnaires’ Disease 

Consultative Documents 

The HSE provide an opportunity for you to help influence health and safety 

policy, by participating in public consultations and discussions. 

There are currently no open consultations. 

Go to www.hse.gov.uk/consult/live.htm to keep up to date on these documents 



 

 

requirements which are simply rules 
based. 
 
We write policies and carry out risk 
assessments to identify the necessary 
safety rules. We bring these to the 
attention of our employees and use the 
disciplinary system to enforce the rules. 
 
This system ensures legal compliance, 

 

Training Update 

Night Club Ban 
Head Banging 

 

Issue - A night club has 
issued an outright ban on 
head banging on health 
and safety grounds.  
 
Panel Decision - Whilst 
there is some limited 
evidence that head 
banging may not be good for your health, there is no specific 
H&S regulation which bans this activity. The night club would 
perhaps have been better served to advise their customers on 
that, rather than imposing a blanket ban and blaming health 
and safety. 
 
 

Family told by undertaker that shoes are not 
allowed on deceased’s body for funeral 
 

Issue - Family arranging a funeral told by undertaker that the 
deceased would not be allowed to wear shoes as it was 
against health and safety regulations. 
 
Panel Decision - Health and safety at work legislation does 
not stop undertakers enclosing shoes in coffins. Depending 
upon whether the deceased is to be buried or cremated after 

the funeral, there may be other reasons for not allowing shoes 
but this should have been explained properly to the enquirer. It 
is certainly not a health and safety matter. 
 
 

Council bans refuse collection workers from 
wearing Christmas hats 

 
Issue - Refuse collection workers in Colchester have been 
banned from wearing Christmas hats or anything Christmassy 
on the grounds of health and safety. The council have stated 
drivers and other road users could be distracted. 
 
Panel Decision - There is no health and safety legislation that 
prevents refuse collectors 
wearing Santa hats or 
entering the festive spirit 
with modest decorations. 
Excessive displays which 
might impede the driver’s 
vision or cause a distraction 
are another matter, but that 
doesn’t seem to be the case 
here. Being sensible about 
health and safety can still 
allow everyone to have 
some fun too! 
 

Experienced a silly safety decision? 
Report it to the myth busters at the HSE: 

http://www.hse.gov.uk/contact/contact-myth-busting.htm 

HSE Myth Busters Panel - Is it really ‘elf n safety gone mad? 

We have been providing health 
and safety training for over 20 
years.  We try to make it 
engaging. I always tell 
delegates that I train them to 
give them knowledge and skills 
that they can take away and 
apply to their work - I do not 
train delegates just so they can 
pass the test. 
 
I am a firm believer that face to 
face training can make a 
difference. Online training is fine 
if all you want is a certificate. 
However, if you want to change 
attitudes and behaviours you 
need face to face training with a 
t ra iner  that  has necessary 
qualifications and experience of the 
work that the trainees carry out. 
 
This has served me well over the 
years, but I recently questioned the 
effectiveness of the training 
materials themselves.  The issue is 
that the courses reflect the legal 

but it is not effective in changing 
attitudes and preventing accidents 
when the rules don't fit or on the 
occasions when there is no 
supervision. For this reason, we 
h a v e  p r o d u c e d  a  s h o r t 
supplementary behavioural safety 
presentation that we run through 
with all delegates attending our 
IOSH Working Safely and SPA 
Safety Passport training Courses. 
 
This short presentation puts the 
onus on working safely with the 
employees; it explains how they 
can enhance their life skills by 
undertaking simple dynamic risk 

assessments as they go about their 
everyday life, and the importance of 
undertaking a dynamic assessment 
when they are tempted to take short 
cuts. 
 
Give us a call if you want more 
information on implementing a 
b e h a v i o u r a l  s a f e t y  t r a i n i n g 
programme. 



 

 

 

Training Schedule 
 
 
 
 
 
 
 

Call 01480 391022 or visit the website to book now. 

This month is themed on the 
training we offer at Health and 

Safety Solutions Ltd. 
 

One of the phrases cannot be found, 
but which one? Send the answer to 

 
Health & Safety Solutions Ltd,  

The Studio Office,  
Church Walk,  

St Neots,  
PE19 1JH 

 
Or email us at  

hssolutions@btconnect.com 
 

Remember to include your name, company 
name and contact details when submitting 

entries. 

 
WINNER OF LAST MONTH’S 

COMPETITION 
 

The  Manual Handling wordsearch 
competition was won by an employee 
from Retail Display. The prize of £50 

worth of Love 2 Shop vouchers will be 
sent shortly. 

 

Training 
Wordsearch 

WHO DIDN’T MAKE IT HOME FROM WORK SAFELY? 
 

On 9 July 2015, the lift shaft at Abbotsford Nursing Home had stopped between the upper and lower floor. A lift engineer attended 
and told the Director there was an issue with the access platform, but, as before, a screwdriver could be used to facilitate opening the 
door of the lift. An employee used a screwdriver to open the lift, and went to enter the lift backwards. In doing so, she fell 4 metres to 

the ground, as the platform had not been brought up to the landing. 
 
 

If you have health and safety concern report it – let’s assess the risk not 
investigate the accident. 

Course Date Price Spaces 

IOSH Managing Safely (Full) 5-6 & 12-13 February £700 3 

IOSH Working Safely 12 March £175 8 

IOSH Managing Safely (Refresher) 30 April £175 6 

SPA Food & Drink (Full) 12-13 March £350 8 

SPA Food & Drink (Refresher) 21 May £175 6 

T T M A N A G I N D E F H M W 

P N M O J C B O I B O C A R O 

T F E C U C U A W O O N Y E R 

Z R L M P W T P D U A A C H K 

K X O E S S R A Z G N E R S I 

K L M P R S N E I D V C Y E N 

D F M I S D E N E Z L A W R G 

H G F W D S G S G O I P D F S 

F R G R A S A E S K R S H E A 

X N I J A L R P X A R D H R F 

K N A F J O L K Y V E E Z T E 

K D E N C O W H J T D N X V L 

B L G J N D X B S A E I D A Y 

Y C G A S S E S S W Q F A V Y 

U P J W D E R O C S K N A Z A 

M T H G I E H T A K R O W S K 

F O R K L I F T T R U C K H L 

G N I L D N A H L A U N A M K 

               

Assessment Food and Drink Refresher 

Confined Space Forklift Truck Safety Passport 

Core Day Managing Safely Work at Height 

First Aid Manual Handling Working Safely 


