
 

 

UPCOMING COURSES  
 

 IOSH Managing Safely 
(Full): 30-31 January & 6-
7 February 

 

 IOSH Working Safely:      
6 March 

 

 SPA Food and Drink 
(Full): 6-7 March 

 

 IOSH Managing Safely 
(Refresher): 27 March 

 

 SPA Food and Drink 
(Refresher): 28 March 

 

 IOSH Managing Safely 
(Full): 17-18 & 24-25 April 

 

 IOSH Working Safely:      
5 June 

 

 SPA Food and Drink 
(Full): 5-6 June 

 

 IOSH Managing Safely 
(Refresher): 12 June 

 

 SPA Food and Drink 
(Refresher): 27 June 

 

 IOSH Managing Safely 
(Full): 10-11 & 17-18 July 

 

 IOSH Working Safely:      
4 September 

 

 SPA Food and Drink 
(Full) - 4-5 September 

 

 IOSH Managing Safely 
(Refresher): 11 Sept 

THE NEWSLETTER FROM HEALTH AND SAFETY SOLUTIONS LTD 

S hort duration work at height at 
customer’s sites has always been a 
bit of an issue. Customers will not 

want to lend you their access equipment 
without proof of training. This has meant 
that a service engineer or surveyor will 
need to take fixed step or leaning ladders 
with them. The transport of fixed ladders 
necessitates the use of a van and or a roof 
rack. One of the main reasons that 
telescopic ladders have proved so popular 
is that they will fit in the boot of a car. 

I  h a v e 
always had 
reservations 
about the 
safety of 
t e l e s c o p i c 
l a d d e r s . 
There is a 
g e n e r a l 
requirement 
i n  t h e 
P r o v i s i o n 
and Use of 
W o r k 
Equ ipme nt 
Regulations 
w h i c h 
b a s i c a l l y 
states that 
planned maintenance shall be provided for 
any equipment that can fail in a dangerous 
manner.  

If the equipment is simple in design and 
any defects are obvious, the planned 
maintenance can be a visual inspection 
carried out by the operator. This is the 
case for ladders and step ladders. If the 
equipment is complex or the safety critical 
parts are not visible then the planned 
maintenance has to be carried out by a 
competent person. This is the case for 
cherry pickers, passenger lifts, lifting 
equipment etc. 

Telescopic ladders have a number of 
extending sections, each of which lock in 
place. The locking mechanisms are 
internal so cannot be inspected for wear by 
the user. On this basis I have always been 
of the opinion that telescopic ladders 
should be subject to thorough inspection 
and test by a competent person in a similar 
manner to a cherry picker, lift etc. 

During 2017 a government-funded 
investigation headed by the trading standards 
departments  of Derby, Leicestershire and 
Northamptonshire County Councils. They 
tested 13 different types of telescopic ladder 
for compliance with applicable standards and 
all failed. 

The press release issued following the test 
stated “Almost all of the ladders were easily 
damaged during testing, showing they 
were not robust enough to cope with 
normal wear and tear. In the worst case, a 
ladder snapped in half beneath the test 
load − despite claiming to comply with the 
safety standard”. As a result of the 
investigation, 32,000 telescopic ladders were 
withdrawn from sale, but I am unware of any 
recalls being issued for those that were 
already in circulation. Following the 
investigation the HSE issued updated 
guidance for those organisations that use 
telescopic ladders stating that duty holders 
should ensure that: 

 pre-use checks on the ladders are 
thorough, checking the components and 
operation of each and every locking 
mechanism (often one or two per rung) 
and the associated release mechanism(s); 

 the ladders are stored well, transported 
carefully and maintained (including 
cleaning) as dirt and grit etc. can affect 
locking mechanisms; 

 they understand the limitations and likely 
performance of their ladder, e.g. strength, 
bending etc. 

My opinion is unchanged. If you have to use 
telescopic ladders I still recommend that they 
be thoroughly inspected and tested by a 
competent person. The frequency of the check 
should be dependent on frequency of use the 
environment in which they are used and loads 
to which they are subjected to do. 
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09 Jan: Company fined after employee dies 
following a fall through a skylight 
http://press.hse.gov.uk/2018/company-
fined-after-worker-falls-from-height-2/ 
 
 
08 Jan: Landlord fined after failing to 
provide gas safety check evidence 
http://press.hse.gov.uk/2018/landlord-
sentenced-after-failing-to-comply/ 
 
 
08 Jan: Civil engineering company fined 
after employee suffers fatal crush injuries 
http://press.hse.gov.uk/2017/lancashire-
bakery-fined-after-worker-suffers-serious-
injuries/ 
 
 
05 Jan: Engineering company fined after 
worker loses leg following forklift collision 
http://press.hse.gov.uk/2018/engineering-
company-fined-after-worker-injured/ 
 
 
04 Jan: Construction firms fined after 
tenant ser iously in jured dur ing 
refurbishment work 
http://press.hse.gov.uk/2018/construction-
firms-fined-after-tenant-seriously-injured-
during-refurbishment-work/ 

02 Jan: HSE food manufacturing 
inspections target causes of workplace ill
-health 
http://press.hse.gov.uk/2018/hse-food-
manufacturing-inspections-target-the-
causes-of-workplace-ill-health/ 
 
22 Dec: Retail company and construction 
contractor fined over safety failings 
http:/ /press.hse.gov.uk/2017/retail -
company-and-construction-contractor-
fined-over-safety-failings/ 
 
21 Dec: Company fined after member of 
public injured by falling branch 
http://press.hse.gov.uk/2017/company-
fined-after-member-of-the-public-injured-
by-falling-branch/ 
 
21 Dec: Company and director fined for 
unsafe storage of unauthorised biocidal 
products 
http://press.hse.gov.uk/2017/company-
and-one-of-its-directors-fined-for-the-
unsafe-storage-of-unauthorised-biocidal-
products/ 
 
20 Dec: Construction company fined after 
worker seriously injured in fall 
http://press.hse.gov.uk/2017/construction
-company-fined-after-worker-seriously-
injured/ 

PRESS RELEASES—KEEP UP TO DATE THE EASY WAY 
Copy and paste the link into your browser to see the full article on the HSE website 

A pest control company and one of 
its directors have been sentenced 
for the unsafe storage of 
unauthorised biocidal products 
and phostoxin (a luminium 
phosphide).  

Ipswich Crown Court heard how 
Rodent Service (East Anglia) limited 
stored non-approved biocides and 
pesticides including phostoxin (used 
for the control of pests and vermin) at 
its premises at Cooke Road, 
Lowestoft. 

An investigation by the HSE arising 
from a report by Natural England into 
the alleged secondary poisoning of a 
tawny owl by rodenticide (a biocidal 
compound), found various biocidal 
compounds which were not 
authorised for use improperly stored 
at the premises. In addition, part used 
canisters of phostoxin (a compound 
that reacts with moisture in the 
atmosphere or the soil to produce 

 
19 Dec: Company fined after worker 
paralysed following machinery crush 
http://press.hse.gov.uk/2017/company-
fined-after-worker-crushed-by-machinery/ 
 
 
19 Dec: Employee sentenced after the 
death of a roadworker on the M8 in 2014 
http://press.hse.gov.uk/2017/employee-
sentenced-after-worker-fatally-crushed/ 
 
 
15 Dec:: Port company fined after 600kg 
bag falls on employee 
h t tp : / /p ress.hse.gov.uk/2017/por t -
company-fined-after-600kg-bag-falls-on-
employee/ 
 
15 Dec: Two companies fined after 
workers and public put at risk due to 
asbestos exposure 
h t tp : / /p ress .hse .gov.uk /2017 / two-
companies-fined-after-workers-and-public
-put-at-risk/ 
 
 
14 Dec: North West man sentenced for 
unregistered gas work 
http://press.hse.gov.uk/2017/north-west-
man-sentenced-for-unregistered-gas-
work/ 

phosphine, a poisonous gas, used 
to control rabbits within their 
burrows) were found stored inside a 
filing cabinet within the office. 

Rodent Service (East Anglia) 
Limited pleaded guilty to breaching 
sections 2(1) and 3(1) of the Health 
and Safety at Work etc. Act 1974. 
The company has been fined 

£100,000 and ordered to pay costs of 
£10,000.  

Donald Eric Martin, Director of the 
company, also pleaded guilty to an 
offence of neglect by virtue of S37 of 
the same act. He was sentenced to 
six months in prison, suspended for 
12 months, and ordered to pay costs 
of £1,000. 

Company and director fined for unsafe storage of unauthorised      
biocidal products 

 

Consultative Documents  

The HSE provide an opportunity for you to help influence health and safety 
policy, by participating in public consultations and discussions. 

There is an open consultation on the implementation of new and revised Indicative 
Occupational Exposure Limit Values for 31 chemical substances to help protect workers 
from the ill-health effects of exposure to hazardous substances in the workplace. The 
consultation closes on the 2nd February 2018. 

There is also an open consultation on the delivery and scope of the Adventure Activities 
Licensing Authority on behalf of Department for Work and Pensions. The consultation 
closes on the 9th March 2018. 

Go to www.hse.gov.uk/consult/live.htm to keep up to date on these documents 



 

 

business whereby people automatically 
look out for each other. Where a 
‘brother’s keeper’ mentality is the norm, 
you will find consistently improving 
accident stats. 

A business where management impose 
overly strict rules and where fear and 
discipline  are to the fore, is unlikely to 
lead to impressive statistics. In fact,  
reactive business will see a dilution in 
staff support for safety initiatives, whilst 
proactive safety managers and staff 
can reap real rewards on so many 
levels. 

The only text you need to look at on the 
graph here are the references to 

HSE Myth Busters Panel - Is it really ‘elf n safety gone mad? 

 

Safety Values 
A guest word from Martin Viggars at Engage Safety Ltd 

In my day to day work, I spend 
considerable time getting my Eye on the 
Ball course attendees to question their 
safety values with regards to their 
attitude to ‘proactive vs reactive’ safety. 

Ask yourself, are you proactive in seeing 
safety as something we do for each other 
and ourselves, or are  you of the reactive 
school of thought, that puts themselves first, 
often at the expense of others? Not 
reporting hazards, working at staying safe 
because you’ve been told to rather than 
want to? 

This is, of course, a loaded question. 
Generally speaking human beings are born 
with a largely 
caring nature. A 
great quote I saw 
the other day: 

“Fundamentally, 
we are put on 
earth to help 
people. If you 
can’t help them, at 
least don’t hurt 
them.” 

In terms of 
accident 
prevention and 
reduction though, 
it’s worth looking 
at this in more 
detail. Without 
doubt, you can 
encourage a 
culture in any 

Receptionist required to change footwear 
 
Issue - Receptionists have been told they have to wear 
safety footwear—steel/plastic capped work shoes to work 
on reception. Their duties include: answering phones, post, 
errands, computer use.  
 
Panel Decision - There have been no new HSE guidelines 
which go into the specifics of what safety footwear should 
be worn or where. Whether or not protective footwear is 
required should be assessed on the basis of risk and this 
has to be done in the individual workplace. If the employer 
has recently changed their policy, this should have been 
properly discussed with employees including explaining the 
reasons for the change. 

Charity shop told ‘under HSE’ they should 
not sell used underwear 
 
Issue - Following a recent inspection from the managing 
organisation, a local charity shop has been told that 
‘under HSE’ they should not be selling used underwear. 
The enquirer wants to know if this is a HSE ruling, and if 
there is any guidance on this. 
 
Panel Decision - HSE has not issued any ruling on the 
sale of second hand underwear. This is not an area 
which is covered by Occupational Health and Safety law. 
The managing organisation should be challenged to 
explain the real reasons rather then simply stating “HSE”. 

reactive and proactive, and draw a line 
downwards as you move from a rules-
driven organisation to one where people 
just want to do the right thing. Common 
sense safety at its most basic, and the 
easiest of easy wins if adopted. 

Try it yourself, ask the question. Plot 
yourself on the graph and see if there’s 
room for improvement. The question then 
is how do you move down that slope? 
Answers include top down leadership, 
empowering staff by inclusion, committing 
time and resources, but above all, by not 
trying to do it by Friday!  

‘The way we do things round here’ doesn’t 
come overnight. 

Experienced a silly safety decision? 
Report it to the myth busters at the HSE: 

http://www.hse.gov.uk/contact/contact-myth-busting.htm 



 

 

 

LAST MINUTE TRAINING DEAL 
 

30-31 Jan, 6-7 Feb: IOSH Managing Safely (Full) - 3 places at £700 £350 
Quote Discount code: SAFETY01 

 

Call 01480 391022  

or visit the website to book now. 

This month is themed on funny 
things that have been reported as 
having been banned in some of 

HSE’s mythbusters! 
 

One of the words cannot be found, 
but which one? Send the answer to 

 
Health & Safety Solutions Ltd,  

The Studio Office,  
Church Walk,  

St Neots,  
PE19 1JH 

 
Or email us at  

hssolutions@btconnect.com 
 

Remember to include your name, company 
name and contact details when submitting 

entries. 
 

WINNER OF LAST MONTH’S 
COMPETITION 

 
The Spot the Difference competition was 

won by an employee from Titan 
Motorsport. The prize of £50 worth of 

Love 2 Shop vouchers will be sent 
shortly. 

‘SILLY SAFETY’   WORDSEARCH  
WIN £50 OF LOVE 2 SHOP VOUCHERS 

WHO DIDN’T MAKE IT HOME FROM WORK SAFELY? 
 

Darren Richardson was working on preparing the ground for laying concrete. During the preparation, an old cable duct had to be dug 
out. A 21-tonne tracked excavator was being used to dig out the duct, parked behind it was a stationary dumper truck. Mr Richardson 

was crushed between the two pieces of plant, and pronounced dead at the scene. 
 

If you have health and safety concern report it – let’s assess the risk not 
investigate the accident. 

E D Y Y B F L X R A H S C B L X R 
F P S M V A M P J K R H O V Y E I 
P E I G M I L E K E A O E O A G A 
G R F W M U R L V X S O X P R Z H 
S A K Q L T D O O T P L U E S T C 
S E M Z J A T Y E O D C G N S U H 
W W L P P F I R B Q N R T M B M G 
A R D F E X S R E A A S T F M B I 
V E I L I E V M E H B K U E J L H 
I D E K A E P Q C T J H A G V E F 
N N N T K S S P J T C A K G K T Z 
G U R B O J O T J U E A F A I U C 
A D B D F T G W I P U F B J I R C 
A E W A P J D A L C X S B I I N L 
O S B A B Y B A T H K I G V T S G 
B U L C H R I S T M A S H A T N A 
X H L S P S B L U B T H G I L V A 
                 

Antibacterial Wipe Candles Light Bulbs 
Baby Bath Christmas Hat Selfie Sticks 

Baby Dummy High Chair Tumble Turns 
Balloons Laptop Charger Used Underwear 

Booster Seat Leftovers Waving 


