
 

 

2017 OPEN COURSES  
 

 IOSH Working Safely 
(Full/Refresher): 28 
March 

 

 SPA Food and Drink 

(Full): 28-29
 
March 

 

 IOSH Managing Safely 

(Full): 19-20 & 26-27 April 

 

 IOSH Managing Safely 

(Refresher): 9 May 

 

 IOSH Working Safely 

(Full/Refresher): 7 June 

 

 SPA Food and Drink 

(Full): 7-8 June 

 

 IOSH Managing Safely 

(Refresher): 13 June 

 

 SPA Food and Drink 

(Refresher): 14 June 

 

 IOSH Managing Safely 

(Full): 11-12 & 18-19 July 

 

 IOSH Working Safely 

(Full/Refresher): 5 Sep-
tember 

 

 SPA Food and Drink 

(Full): 5-6 
 
September 

 

 IOSH Managing Safely 

(Refresher): 12 Septem-
ber 

 

 SPA Food and Drink 

(Refresher): 13 Septem-
ber 

 

 

THE NEWSLETTER FROM HEALTH AND SAFETY SOLUTIONS LTD 

March 2017 

The training materials for the IOSH 
Managing Safely courses have been 
updated to make them more relevant to 
a worldwide audience. The intention to 
update the materials was announced in 
May 2016; a matter of weeks before the 
BREXIT vote. The trigger for the 
changes was in fact the New 
International Safety Management 
Standard ISO 45001; and the timing 
with BREXIT is purely coincidental. 
 
The main changes are references to 
Global accident rates, the introduction 
of two new videos and the replacement 
of the garden centre animation with a 
version from an airport. There is now 
provision for including local legislation in 
the course. The naff environmental 
section at the end of the course has 
also been dropped. 

However, the most significant change 
relates to the IOSH Managing Safely 
refresher course. The IOSH 
announcement was as follows: 
 
We are changing the way refresher 
courses are certificated. 
 
With effect from 1 April 2017, IOSH 
certificates for any refresher course will 
contain the word “refresher” within the 
course title. This more accurately 
reflects the actual course taken and is 
better guidance for employers. 
 
Also, we are removing the need for a 
refresher course to be taken within 
three years of the original course. The 
decision on when and if a delegate 
should take a refresher course will lie 

with their employer, trading association 
or professional body. 
 
Our Working safely passport cards will 
show an expiry date as these are mainly 
used on construction sites where there 
is a requirement for training to be re–
taken every three years. 
The requirement for a delegate having 
to sit a full course of the same subject 
and passing that assessment before 
they can take a refresher course, still 
remains. Training Providers will still 
need to supply IOSH with the delegate’s 
previous certificate number on all 
refresher course result forms. 
 
We will still recommend to any delegate 
who enquires that, as part of training 
best practice, refresher training should 
be taken within three years, but we will 
not enforce this. 
 
In short IOSH have gone from one 
extreme to the other. There used to be 
no period of grace. The refresher had to 
be taken within 3 years of the previous 
full course or the full course had to be 
retaken. The new rules now mean there 
is no limit on the amount of time that 
elapses between taking the full course 
and the refresher. 
 
What is unchanged is that IOSH still 
recommend that their training is 
refreshed every 3 years and the 
accreditation bodies will not recognise 
the training if it is over 3 years old. The 
good news is that you will never need to 
sit the full 4 day course if you forget or 
are unable to refresh your training with 
the 3 year period. 
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10 March: A family owned Norfolk farming 
company has been fined after an employee 
died at its grain storage facility 
http://press.hse.gov.uk/2017/norfolk -
farming-company-fined-after-death-of-
worker/ 
 
 
10 March: A care home company has been 
fined after a 16-year-old boy drowned at a 
disused quarry on a day trip 
http://press.hse.gov.uk/2017/care-home-
fined-after-boy-drowned-in-disused-quarry/ 
 
 
 
07 March: Construction firm SMDL has 
been fined after a worker was left paralysed 
after an accident at a building site in Kilsyth 
http://press.hse.gov.uk/2017/construction-
company-fined-after-worker-fell-from-
height/ 
 
 
06 March: A company and a self-employed 
contractor have been fined after one man 
died and another was seriously injured 
falling six storeys through a lift shaft. 
http://press.hse.gov.uk/2017/director-and-
company-fined-for-lift-shaft-death/ 

06 March: A Wigan scaffolder has been 
sentenced after scaffolding collapsed at a 
retail site in Loggerheads. 
http://press.hse.gov.uk/2017/sole-trader-
receives-suspended-sentenced-after-
scaffold-collapse/ 
 
 
01 March: A Bedfordshire based 
contractor has been fined after failing to 
carry out suitable assessment of 
asbestos removal work. 
http://press.hse.gov.uk/2017/contractor-
fined-for-poor-asbestos-assessment/ 
 
 
28 February: A construction company 
has been fined after flooring at a house-
building development gave way. 
http://press.hse.gov.uk/2017/balfour-
beatty-fined-for-safety-failings/ 
 
 
 
24 February: An Oldham based building 
firm has been fined for exposing its 
workers to dangerous work at height 
http://press.hse.gov.uk/2017/oldham-
building-contractor-in-court-over-fall-from
-height-risk/ 

PRESS RELEASES—KEEP UP TO DATE THE EASY WAY 
Copy and paste the link into your browser to see the full article on the HSE website 

The operators of one of Britain’s most 
iconic stately homes have been sen-
tenced after a domestic servant was 
crushed to death by a lift. 

Arthur Mellar, 48, a butler at Burghley 
House in Stamford was killed on 12th 
July 2014 when a luggage lift de-
scended on him while he was trying to 
free an item of luggage which had be-
come stuck. 

Peterborough Crown Court heard that 
a luggage lift was being used to lift 
guests’ bags from the ground to sec-
ond floor in the private area of Burgh-
ley House, which has featured in 
movie adaptations such as The Da 
Vinci Code and Pride and Prejudice, 
when one of the bags became jammed 
and the lift stopped. 

At some point, the butler attempted to 
free the jammed bags but the lift de-
scended on him, trapping him between 
the lift cage and the bannister of the 
stairwell housing the lift. 

Examination of the lift showed that it 

22 February: DFS Trading Limited has 
been fined £1m after safety failings led to 
serious neck and head injuries of worker. 
http://press.hse.gov.uk/2017/national-
furniture-company-fined-1m-for-safety-
failings/ 
 
 
22 February: Islington Borough Council 
has been sentenced after admitting a role 
in an incident at a London school where a 
boy was left with serious hand injuries. 
http://press.hse.gov.uk/2017/london-
council-fined-after-school-injury/ 
 
 
16 February: A polythene film 
manufacturer was sentenced for safety 
breaches after a worker trapped his hand 
in machinery. 
http://press.hse.gov.uk/2017/agency-
worker-traps-hand-in-machine/ 
 
 
10 February: A recycling firm has been 
fined after a worker suffered crush 
injuries from a roller shutter door 
 http://press.hse.gov.uk/2017/recycling-
company-fined-after-worker-crushed/ 

Sentence following death of butler in historic home 

had not been fitted with a slack rope 
detector, and the Health and Safety 
Executive (HSE) prosecuting told the 
court an assessment on the lift would 
have shown the lift should have been 
thoroughly examined and tested. A 
competent lift engineer should have 
identified defects with the lift, includ-
ing a lack of a slack rope detector. 

Burghley House Preservation Trust 
Limited, whose registered office is 61 
St Martins, Stamford, Lincolnshire, 
pleaded guilty to a breach of Section 
2 (1) of the Health and 
Safety at Work etc. Act 
1974 and were today 
fined £266,000 and or-
dered to pay costs of 
£16,863. 

Speaking after the sen-
tencing, HSE inspector 
Alison Ashworth said: 
“Arthur Mellar was killed 
when a luggage lift de-
scended on him while he 
was trying to free an item 

of luggage. This was a completely 
avoidable incident, and Burghley 
House admitted its role in it, but of 
course that will be little comfort for Mr 
Mellar’s family. 

“I would urge any business using lifts, 
particularly older lifts such as the one 
in this case, watching this case to en-
sure correct measures are taken in 
relation to maintenance of lifts and 
that competent lift engineers are em-
ployed when necessary to identify 
defects.” 



 

 

HSE Myth Busters Panel 
 

Is it really ‘elf n safety gone mad? 

M'LUD, THE CASE FOR THE EDUCATION Pt. 2 
Another 'Just a thought' from Engage Safety Ltd. 

With my business head on I’ve 
recently been promoting a topic that 
during my previous employment I 
found particularly frustrating.  As an 
Apprentice Programme Manager, I 
wanted the youngsters to undertake 
some formal safety training as part of 
their overall four year learning 
programme.  Frustratingly it seemed 
that the wider business was keen that 
such an element be included only 
after the trainees were assigned to an 
individual site.  This meant that the 
certainty of having this knowledge 
imparted was then beyond my control 
and I’m fairly sure didn't happen in 
any event, not to a standard. 
 
So now I’m self-employed through my 
own company Engage Safety Ltd, I’m 
revisiting this but from two fronts.  
Firstly, through providing a developed 
course to deliver to Apprentices or 
Graduates giving them a first hand 
overview of the salient points of what 
health and safety at work really 

Burger van refuses to cut burger in half 
 

Issue - A customer was refused their request to cut a 
freshly made burger in half, as the stall owner insisted they 
could not do this on health and safety grounds. 
 
Panel Decision - There is no legislation which would 
prevent the stall from meeting the customer’s reasonable 
request to have their burger cut in half. Health and safety 
law does not prevent catering staff from using knives, in 
fact you expect to know how to use them safely. The panel 
have a real beef with this kind of unhelpful response to 
customers which completely misuses “health and safety”. 
 

Barefoot customer not allowed in 
supermarket store 

 

Issue - Enquirer had a swollen foot making it painful to 

wear footwear and was struggling to walk. On the way to 
A&E they went to enter a supermarket to buy frozen peas 
and help the swelling, but were turned away by security 
who cited health and safety. 
 
Panel Decision - There is no workplace Health and Safety 
legislation that would prevent a customer from entering a 
shop barefoot. The company are entitled to impose a 
dress code if they wish, however they should not use 
Health & Safety as an excuse to do so. 

means.  What better opportunity to 
shape their views, establish an initial 
culture and impart a vision.  Getting 
them right at the beginning?  I’ve 
made the course available so we’ll 
see what happens. 
 
My second point is arguably even 
more important.  Why on earth isn’t 
health and safety a ‘curriculum taught’ 
subject for older children, perhaps 
one hour per week in the UK?  I’m 
sure the educational purists would 
find a reason to say no.  However, I’m 
struggling to think of a subject so 
totally embedded in every job, that 
should sit on the current schooling 
radar but doesn't! 
Isn’t that a missed opportunity?  What 
potential for good might it do? A 
valuable life skill learnt that could (no 
would!) make a real difference. 
 
For now though, I can’t change the 
world, but I can offer a starting point 
for employers.  If safety training your 

Apprentices or Graduates or younger 
employees interests you, do please 
get in touch for a natter and lets look 
together at taking this on! 
 
Vigs… 
 
engagesafety@gmail.com 
 
07881 650571 
 
www.engagesafety.net  

A lady fainted in a shop and the staff could 
not give her a glass of water because of 
health and safety 
 

Issue - A fainted customer requested a glass of water, 

but was refused by otherwise friendly staff on the basis 
of “health and safety rules” 
 
Panel Decision - Refusing the lady who had fainted a 
drink of water after she came round and was sitting up 
was a bizarre and ridiculous response. The panel is at a 
loss to understand why anyone could possibly think they 
could not do this for “health and safety”. There is no such 
rule and it would have been quick and easy to 
accommodate the request 

mailto:engagesafety@gmail.com
http://www.engagesafety.net


 

 

TRAINING SALE 

Discounts available on upcoming courses: 
 

28th March: IOSH Working Safely - 3 places at £100 (usually £175) 
 

28th/29th March: SPA Food & Drink (full) - 3 places at £200 (usually £350) 
 

19th/20th & 26th/27th April: IOSH Managing Safely (full) - 5 places at £500 (usually £700) 
 

Places are offered on a first come, first served basis. 

Call 01480 391022 to book now. 

COSHH Wordsearch 
 

One of the words to find below does not 
appear within the wordsearch. To win, identify 
that word! Post or email your entries to: 
 

Health & Safety Solutions Ltd 
The Studio Office 

Church Walk 
St Neots 

PE19 1JH 
 

 hssolutions@btconnect.com 
 
Remember to include your name, company name 

and contact details when submitting entries. 

 
WINNER OF LAST MONTH’S 

COMPETITION 
 

The Spot the Hazard competition was won by 
an employee from Reliance High Tech, who 
listed 20 hazards. The prize of £50 worth of 
Love 2 Shop vouchers will be sent shortly. 

Safety Competition - Win £50 of Love 2 Shop Vouchers 

Who didn’t make it home from work safely? 
 

Two men were working at height to decommission a lift shaft when the chain supporting the lift car 
broke, causing it to fall to the bottom of the shaft. One man died, and the other sustained serious 
injuries. The HSE concluded that the planning and management of the project was inadequate in 

relation to work at height and the lift decommissioning work. 
 

Don't take short cuts – the precautions are there to protect 
your health and safety. 

G N I S I D I X O G C O H C S 

H A Z A R D O U S O P G E L U 

A A C U T E T O X I C I T Y B 

R W L W A L W D U U J O U B S 

O F L A M M A B L E O T C J T 

H E A L T H H A Z A R D A H A 

S Q F K H D D P F F Q G Z X N 

S M E B M A H Q A S T C N X C 

C G T N P W P Y Y M Z H I C E 

S E T U O R E R U S O P X E S 

E V I S O R R O C I N O R H T 

S A F E T Y D A T A S H E E T 

T I M I L E R U S O P X E C H 

                              

Acute Acute Toxicity Chronic 

Corrosive Exposure Limit Exposure Routes 

Flammable Hazardous Health Hazard 

Oxidising Safety Data Sheet Substances 


